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Welcome to your Kuressaare home, O Suites welcomes you with a grateful heart for choosing us!
We've created O Suites based on what we value in the perfect getaway place. Our main request
is that you would enjoy your time at O Suites to the fullest by creating beautiful memories, but
that you would also treat this suite as if it was your own home.

HOUSE RULES

As our guest, you're taking the responsibility and obligation to
follow the established rules.

You are responsible for damage caused intentionally or
unintentionally by you or your guest in the suite, or in the
common areas of the O Suites.

O Suites has the right to claim compensation for the material
damage caused by the guest. The amount of compensation is
based on the direct damage and additional remediation costs.

1. Please use the furniture and equipment in the suite advisability.

2. In order to ensure a pleasant stay for all our visitors, please don't cause loud noises or
disturb others apart from that with your actions.

3. Night-time is 11 PM until 7 AM. Violation of the night-time means distracting others with any
sort of sound, light, etc. For the night-time violation, © Suites has the right to apply a
contractual penalty of 50 euros.

4. Smoking is not allowed in any indoor areas. For the rule violation, O suites has the right to
apply a contractual penalty of 50 euros.

5. Taking out the trash is allowed only to the designated area. A trash can is located
downstairs, right hand from the main enterence.

6. All well behaved pets are always welcome for an extra fee. Please make sure you've notified
us in advance.

7. Small children and pets are not allowed unattended inside the suites and on the balconies.
Accompanying adults are responsible for the safety of children and pets.

8. O Suites is not responsible for the loss or destruction of the personal belongings that are
left unattended. Public areas of the suites have video and audio surveillance. Security helps to
ensure safety on the territory of O Suites, if necessary.

9. Keys (physical and electronic) issued by O Suites are not allowed to be passed on to the

third parties.

In the case of an emergency or fire, call 112
In case of problems, call +372 60 765 00 (07:00-23:00) / +372 6191 899
In case of any other questions related to your reservation, please email info@osuites.ee




